
 

Today's broadcasters and multi-service operators (MSO) are facing new

complexities especially with scalability. OPEN ADMIN® CE is a large

scale, centralized, integrated monitoring system that is integrated

with multiple TIMS Net. Centralized administrator or operator can

control system configuration and has function for data control as

desired. Possibility of advanced operation management that considers

the business flow of MSO/SO. One CE can controls up to 20 TIMS Net

units and for every 20 TIMS net, one CE can be provided for unlimited

scalability. Aggregates DOCSIS CM/STB address information detected

by each TIMS and enables centralized management.  

What is OPEN ADMIN CE? Benefits of CE 
 

1. Unlimited scalability 
2. Especially for large scale 

MSOs 
3. Large scale, centralized, 

integrated system 
4. Flexible user administration 
5. Advanced operation 

management for business 
flow of MSO/SO 

6. Integration with 
Provisioning, SMS/Billing. 
CRM etc. 

“OPEN ADMIN stands 
for “OPEN architecture 
network ADMINistration 
software product series” 
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Multiple CE and unlimited scalability 
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“OPEN API allows flexible 
integration with multiple 

SMS/Billing and 
provisioning systems” 

System configuration of CE  

TIMS 1 TIMS 2 TIMS 3

SMS 1 SMS 2 SMS 3

TIMS3 
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 Integrated customer data 
 Integrated polling data 
 Integrated reporting data 

CE 
Multiple TIMS 

can be  
accessed 

The data integrated 
is searched and 

displayed 
.

Data restriction at 
different level 

according to user 
authority as desired

One CE can manage 
upto 20 TIMS 

Replication from CE DB 

: Database : Network server : Process 

TIMS1 

TIMS2 
TIMS3 

TIMS2 

TIMS1 

When integrated with CE, the CM/STB address information

automatically detected by each TIMS is aggregated in the CE.

The upper level NMS can efficiently access the distributed data

sources in each OSTM station using the API provided by the CE.

In an MSO configuration, SMS/Billing is placed in the OSTM

domain layer or the layer above it, and the CM/STB

information retrieved from the SMS is appropriately allocated

to each OSTM station. CE also has various other API features

which can be used in an MSO configuration. 

“Notifies failure events to 
the upper level NMS 
through SNMP, JMX etc” 
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Data restriction by
cluster 

Various types of 
SORT options 

The Alarm list screen 
displays the distinguishing 
alarms in various colors 
and describes the errors  

Data restriction by cluster

Automatic update of data 

Web enabled reporting system of CE  
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Summery of CE 
 OPEN ADMIN® series MSO application 

 Centralization  Engine  :  Centralize  distributed  TIMS/DE/AE  servers
information 

 Directory service to find a TIMS in charge of a specific CM 
 Support up to 20 TIMS stations 
 Unlimited scalability by multiple CE configuration 

 SMS/Provisioning integration 
 Publish SMS information to TIMS 
 Subscribe CM address information from TIMS 
 APIs for business applications 
 SLA reporting 

 CAD/Mapping integration 
 Publish HFC map information to DE 

 OPEN ADMIN/STM distributed server configuration management 
 All  systems configurations  are  managed  in  CE  and  published  to

servers 
 Configurations can be restored from CE when a server crashes 

 Flexibility for future expansion 
 Up  to  15 OIDs  can be  configured  for  each STB  types, not  limited  to

rating info but any info inside STBs. 
 

“Single Sign-on 
framework, means you 
can access any TIMS 

Net from any CE” 
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